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Employment

Affordability

1. We take people to work. 60% of all
transit trips are to employment destinations, highlighting the industry’s role in
keeping America working.
2. Transit is an employer, too. Around
the nation, transit employs hundreds of
thousands with good-paying jobs.
3. Businesses understand. Employers
— as exemplified by the US Chamber
of Commerce — support increased
transit infrastructure investment for the
economy.
4. Diversified. Increasingly, transit is
embracing vanpools, rideshare, telework
and more to provide more cost-effective
connections to jobs.

1. Not one size fits all. Today’s transit
providers incorporate a variety of
service modes to cost-effectively meet
community needs.
2. Partners. Community and public
transit partners with human and social
service agencies and the private-sector
to create valuable outcomes.
3. Value. From boosting land prices to
attracting milennials to encouraging
business development, transit adds value
to the community.
4. Technology. Transit systems deploy
state of the art technology to provide
more cost-effective service.

Health Care

Innovation

1. Managing chronic conditions. With
chronic illnesses increasingly being
treated on an outpatient basis, transit is
the key to good health care outcomes
and far more economical than emergency ambulance trips.
2. Making dialysis possible. For many
Americans on dialysis, transit is a lifesustaining service.
3. Serving those who serve the nation.
Transit is a vital connection for veterans
and their families to VA clinics and
facilities.
4. Healthy communities. Studies show
that communities that rely on community and public transportation are
healthier communities.

1. Real-time. From mobile apps to next
bus technology to simplified fare systems, transit is deploying breaking technologies to better serve its passengers.
2. A safe ride. Studies show that community and public transit passengers are
riding the safest surface transportation
mode in the nation.
3. Service modes. Regional services and
deviated routes are making transit more
responsive to more Americans.
4. Innovation = ridership growth. All
forms of transit have seen ridership
growth in the past decade. In 2013,
ridership in communities under 100,000
population was the fastest growing.
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